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Emotional intelligence refers to one's ability to sense, understand, 
and effectively apply the power of emotions as a source of human 
energy, information, trust, creativity and influence. 
intelligence is measured by EQ, the emotional counterpart of IQ. 
Q-Metrics, Inc. has developed two nationally norm-tested, 
statistically reliable measurement instruments, viz., the EQ Map and 
Organizational EQ Map Profiles, that address emotional intelligence 
at work. 

Research suggests that those with higher EQ experience more 
career success, are more effective leaders, build stronger personal 
relationships and enjoy better health than those with low EQ. 
Both the federal and private sectors currently place a high premium 

EQ is as important as IQ in creating the environment of trust and 
communication that energize team members to be more innovative 
and effective in meeting the demands of today's highly competitive 
marketplace. 

1. AN EXAMINATION OF THE RELATIONSHIP 
BETWEEN WORK GROUP CHARACTERISTICS AND 
PERFORMANCE : ONCE MORE INTO THE BREECH. 
Hyatt, DE. Personnel Psychol 50:553-85, Aut ‘97. 

2. APPLYING EMOTIONAL INTELLIGENCE IN THE 
WORKPLACE. Training & Develop 75:31-8, 
Nov-Dec ‘97. 

N.B. A master copy of each journal article in this Bulletin is 
available for photocopy at each Library 
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3. EQ EDGING TOWARD RESPECTABILITY. Stuller, J. Training 34:43-6, 8 June ‘97. 

4.	 CHANGING THE WAY WE CHANGE. Pascale, R. Harvard Business Rev 75:126-39, 
Nov-Dec ‘97. 

5.	 FROM NEW RESEARCH, EXPERTS DISCOVER THE ONLY DISCIPLINE TOOL 
YOU’LL EVER NEED. Gottman, J. Parents 72:68-70, 72+ Mar ‘97. 

6.	 HOW MANAGEMENT TEAMS CAN HAVE A GOOD FIGHT. Eisenhardt, KM. 
Harvard Business Rev 75:77-85, July-Aug ‘97. 

7.	 KNOWLEDGE WORKER TEAM EFFECTIVENESS: THE ROLE OF AUTONOMY, 
INTERDEPENDENCE, TEAM DEVELOPMENT, AND CONTEXTUAL SUPPORT 
VARIABLES. Janz, BD. Personnel Psychol 50:877-904, Win ‘97. 

8. THE NEW SPIRIT AT WORK. Leigh, P. Training Develop 51:26-33, Mar ‘97. 

9. THE SMARTS THAT COUNT. Martinez, MN. HRM Magazine 42:72-8, Nov ‘97. 

10. TEACHING FEELINGS 101. Ratnesar, R. Time 150:62, 29 Sep ‘97. 

BREAST CANCER AND MORTALITY 

Breast cancer is the most frequently diagnosed cancer in women and the second leading cause 
of cancer deaths among women. According to a recent National Center for Health Statistics’ 
report entitled, "Health United States 1996-97," in 1995, the age-adjusted death rate for breast 
cancer was 34% higher for black women than for white women. Between 1990 and 1995, breast 
cancer death rates for black women were relatively stable while those for white women decreased 
10%. The risk of breast cancer among women is greatest among the elderly. 

11.	 BIRTH COHORT AND 13. BREAST HEALTH AT MIDLIFE: 
CALENDAR PERIOD TRENDS IN GUIDELINES FOR SCREENING 
BREAST CANCER MORTALITY AND PATIENT EVALUATION. 
IN THE UNITED STATES AND Abraham, CL. Geriatrics 52:58-65, 
CANADA. Tarone, RE. J Natl June ‘97. 
Cancer Inst 89:251-6, 5 Feb ‘97. 

14. CANCER INCIDENCE AND 
12.	 BREAST CANCER CLUSTERS IN MORTALITY: THE PRIORITY OF 

THE NORTHEAST UNITED SCREENING FREQUENCY AND 
STATES: A GEOGRAPHIC POPULATION COVERAGE. 
ANALYSIS. Kulldorff, M. Am J Colditz, GA. Milbank Q 75(2):147-
Epidemiol 146:161-70, 15 July ‘97. 73, ‘97. 
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15.	 THE IMPORTANCE OF 18. RECENT TRENDS IN BREAST 
HISTOLOGIC TYPE ON BREAST CANCER MORTALITY AMONG 
CANCER SURVIVAL. Northridge, WHITE AND BLACK US WOMEN. 
ME. J Clin Epidemiol 50:283-90, Chevarley, F. Am J Public Health 
Mar ‘97. 87:775-81, May ‘97. 

16. NATIONAL INSTITUTES OF 19. SOCIOECONOMIC STATUS AND 
HEALTH CONSENSUS 
DEVELOPMENT CONFERENCE 
STATEMENT: BREAST CANCER 
SCREENING FOR WOMEN AGES 
40-49, JANUARY 21-23, 1997. 
Ferguson, JH. J Natl Cancer Inst 
89:1015-26, 16 July ‘97. 

BREAST CANCER MORTALITY, 
1989 THROUGH 1993: AN 
ANALYSIS OF EDUCATION DATA 
FROM DEATH CERTIFICATES. 
Heck, KE. Am J Public Health 
87:1218-22, July ‘97. 

20. SURVIVAL RATES FOR FOUR 
17.	 RACIAL DIFFERENCES IN FORMS OF CANCER IN THE 

BREAST CANCER SURVIVAL: UNITED STATES AND ONTARIO. 
THE INTERACTION OF Am J Public Health 87:1164-7, July 
SOCIOECONOMIC STATUS AND ‘97. 
TUMOR BIOLOGY. Simon, MS. 
Am J Obstet Gynecol 176:S233-9, 
June ‘97. 

CHILD NEGLECT 

Child neglect is based on parental or caretaker duty. This duty is to provide for the growth, 
safety, and health of a child. For various reasons these duties are not always fulfilled. In typical 
neglect cases, a caretaker, either deliberately or through inattentiveness, permits the child to 
experience avoidable suffering and fails to provide the components essential for development. 
When care falls below a reasonable or prudent level, the child may be neglected and this neglect 
can impact negatively on our society. The Administration for Children and Families provides 
grants to states and communities to operate child welfare services including protective services 
(abuse and neglect), family preservation and support, foster care, adoption and independent living. 

21.	 THE CUMULATIVE EFFECT OF 22. EARLY FAMILY LIFE AND 
NEGLECT AND FAILURE TO VICTIMIZATION IN THE LIVES 
THRIVE ON COGNITIVE OF WOMEN. Draucker, CB. Res 
FUNCTIONING. Mackner, LM. Nurs Health 20:399-412, Oct ‘97. 
Child Abuse Negl 21(7):691-700, 
‘97. 
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23.	 HUNGER IN CHILDREN IN THE 
UNITED STATES: POTENTIAL 
BEHAVIORAL AND 
EMOTIONAL CORRELATES. 
Kleinman, RE. Pediatrics 101:12-6, 
Jan ‘98. 

24.	 LONG TERM EFFECT OF HOME 
VISITATION ON MATERNAL 
LIFE COURSE AND CHILD 
ABUSE AND NEGLECT. Olds, 
DL. JAMA 278:637-43, 27 Aug ‘97. 

25.	 MEASURING WELFARE 
REFORM. Bennett, T. Public 
Health Rep 112:352-4, July-Aug 
‘97. 

26.	 NON-ORGANIC FAILURE TO 
THRIVE COMPLICATED BY 
BENIGN INTRACRANIAL 
HYPERTENSION DURING 
CATCH-UP GROWTH. Alison, L. 
Acta Pediatr 86:1141-3, 1 Oct ‘97. 

27.	 RELATIONSHIP OF EDUCATION 
TO THE RACIAL GAP IN 
NEONATAL AND 
POSTNEONATAL MORTALITY. 
Din-Dzietham, R. Arch Pediatr 
Adolesc Med 151:787-92, Aug ‘97. 

28.	 RELIGIOUS OBJECTIONS TO 
MEDICAL CARE. Pediatrics 99:279-
81, Feb ‘97. 

29.	 STATEWIDE SURVEY OF 
PHYSICIAN ATTITUDES TO 
CONTROVERSIES ABOUT CHILD 
ABUSE. Marshall, WN. Child Abuse 
Negl 21(7):171-9, ‘97. 

30.	 THE U.S. HEALTH DELIVERY 
SYSTEM: INEFFICIENT AND 
UNFAIR TO CHILDREN. 
Kopelman, LM. Am J Law Med 23(2-
3):319-37, ‘97. 

PEDIATRIC EAR INFECTIONS AND TREATMENT OPTIONS 

Acute otitis media (AOM), or middle ear infection, is the most common bacterial infection of 
early childhood. The literature indicates that 75% of children have at least one episode of AOM 
by the age of 3. Administering antibiotics is the most frequent treatment, with annual direct and 
indirect costs estimated to total $3.5 billion in the United States. Research indicates that 
prescribing amoxicillin, the most common treatment for these infections, is no more beneficial as 
preventive therapy than a placebo. However, prescribing amoxicillin rather than more costly 
choices could save millions of dollars a year without changing recovery rates and therefore has a 
large impact on overall health care costs. AHCPR has funded several recent studies on antibiotic 
treatment of pediatric ear infections. 
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31.	 AMOXICILLIN IS OFTEN 36. CONTINUOUS TWICE DAILY OR 
PRESCRIBED TO PREVENT ONCE DAILY AMOXICILLIN 
MIDDLE EAR INFECTIONS IN PROPHYLAXIS COMPARED WITH 
YOUNG CHILDREN, BUT IT IS PLACEBO FOR CHILDREN WITH 
ONLY MARGINALLY RECURRENT ACUTE OTITIS 
EFFECTIVE. AHCPR Res MEDIA. Roark, R. Pediatr Infect Dis 
Activities 207:4-5, Aug ‘97. J 16:376-81, Apr ‘97. 

32.	 ARE ANTIBIOTICS INDICATED 37. OTITIS MEDIA-RELATED 
AS INITIAL TREATMENT FOR ANTIBIOTIC PRESCRIBING 
CHILDREN WITH ACUTE OTITIS PATTERNS, OUTCOMES, AND 
MEDIA? A META-ANALYSIS. EXPENDITURES IN A PEDIATRIC 
Del-Mar, C. BMJ 314:1526-9, 24 MEDICAID POPULATION. 
May ‘97. Berman, S. Pediatrics 100:585-92, 

Oct ‘97. 
33.	 CAUSATIVE PATHOGENS, 

ANTIBIOTIC RESISTANCE AND 38. PHARMACOECONOMIC IMPACT 
THERAPEUTIC CON- OF FACTORS AFFECTING 
SIDERATIONS IN ACUTE OTITIS COMPLIANCE WITH ANTIBIOTIC 
MEDIA. Block, SL. Pediatr Infect REGIMENS IN THE TREATMENT 
Dis J 16:449-56, Apr ‘97. OF ACUTE OTITIS MEDIA. 

Wandstrat, TL. Pediatr Infect Dis J 
34.	 CEFDINIR VERSUS 16:S27-9, Feb ‘97. 

AMOXICILLIN/CLAVULANIC 
ACID IN THE TREATMENT OF 39. USING LESS EXPENSIVE 
SUPPURATIVE ACUTE OTITIS ANTIBIOTICS TO TREAT 
MEDIA IN CHILDREN. Adler, M. CHILDREN'S EAR INFECTIONS 
Eur J Clin Microbial Infect Dis COULD SAVE MONEY WITHOUT 
16:214-9, Mar ‘97. COMPROMISING CARE. AHCPR 

Res Activities 210:2-3, Nov ‘97. 
35.	 COMPARISON OF THE 

EFFICACY, SAFETY AND 40. UTILIZATION OF SERVICES FOR 
ACCEPTABILITY OF CEFIXIME OTITIS MEDIA BY CHILDREN 
AND AMOXICILLIN/ ENROLLED IN MEDICAID. 
CLAVULANATE IN ACUTE Byrnes, PJ. Arch Pediatr Adolesc Med 
OTITIS MEDIA. Gooch, WM. 151:407-13, Apr ‘97. 
Pediatr Infect Dis J 16:S21-4, Feb 
‘97. 

REINVENTING GOVERNMENT 

Since 1990, the management staff of the Parklawn Health Library has selected 10 journal 
articles per month on innovative management techniques to appear in each Bulletin. First entitled 
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"Total Quality Management," this recurring bibliography was recently renamed "Reinventing 
Government" to reflect and support the Administration's efforts to create a government that 
works better and costs less. 

41.	 BENCHMARKING THE BEST. 
Bassi, LJ. Training & Develop 
51:60-4, Nov ‘97. 

42.	 CREATING INDIVIDUAL AND 
TEAM PERFORMANCE 
MEASUREMENTS. Simonds, JG. 
Emploment Relations Today 23:27-
35, Win ‘97. 

43.	 LETTING GO OF THE DETAILS. 
Formichelli, L. Nation’s Business 
85:50-1, Nov ‘97. 

44.	 THE MYTH OF THE TOP 
MANAGEMENT TEAM. 
Katzenbach, JR. Harvard Business 
Rev 75:83-91, Nov-Dec ‘97. 

45.	 ONE DEPARTMENT’S 
APPROACH TO IMPLEMENTING 
THE GOVERNMENT 
PERFORMANCE AND RESULTS 
ACT. Murphy, JM. Public Manager 
26:43-6, Fall ‘97. 

46.	 REGO, ORGANIZATIONAL 
ARCHITECTURE, AND REALITY. 
Guy, ME. Int J Public Admin 20:113-
38, Jan ‘97. 

47.	 REINVENTING GOVERNMENT 
AND REFORMULATING PUBLIC 
ADMINISTRATION. Gargan, JJ. Int 
J Public Admin 20:221-47, Jan ‘97. 

48.	 12 PRINCIPLES OF KNOWLEDGE 
MANAGEMENT. Allee, V. Training 
& Develop 51:71-4, Nov ‘97. 

49.	 WHAT’S WRONG WITH 
STRATEGY? Campbell, A. Harvard 
Bus Rev 75:42-4, 46+ Nov-Dec ‘97. 

50.	 WHY THE GORE REPORT WILL 
PROBABLY FAIL. Hart, DK. Int J 
Public Admin 20:183-220, Jan ‘97. 

SELECTIVE SEROTONIN REUPTAKE INHIBITORS 

Selective serotonin reuptake inhibitors (SSRIs) are a class of drugs whose major 
pharmacological effect is the selective reuptake blockade of serotonin into presynaptic neurons 
without affecting the reuptake of norepinephrine or dopamine. The literature indicates that SSRIs 
have established themselves as the first-line of treatment for depression due to their documented 
efficacy, ease in prescribing and favorable side effect/safety profile. Further, these agents are also 
commonly used in the treatment of obsessive-compulsive disorder, post-traumatic stress disorder, 
panic disorder and eating disorders. Research indicates that there are four SSRIs currently 
available in the United States: fluoxetine (Prozac), paroxetine (Paxil), sertraline (Zoloft) and 
fluvoxamine (Luvox). NIMH is currently studying SSRIs in the treatment of obsessive-
compulsive disorder. 
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51.	 ADDITION OF DESIPRAMINE TO 
SEROTONIN REUPTAKE 
INHIBITORS IN TREATMENT-
RESISTANT OBSESSIVE-
COMPULSIVE DISORDER. Barr, 
LC. Am J Psychiatry 154:1293-5, 
Sep ‘97. 

52.	 THE DEGREE OF INHIBITION OF 
DOPAMINERGIC NEURONS IN 
THE VENTRAL TEGMENTAL 
AREA INDUCED BY SELECTIVE 
SEROTONIN REUPTAKE 
INHIBITORS IS A FUNCTION OF 
THE DENSITY-POWER 
SPECTRUM OF THE 
INTERSPIKE INTERVAL. Di 
Mascio, M. Neuroscience 79:957-
61, 10 June ‘97. 

53.	 FRONTAL 5-HT2A RECEPTORS 
STUDIED IN DEPRESSIVE 
PATIENTS DURING CHRONIC 
TREATMENT BY SELECTIVE 
SEROTONIN REUPTAKE 
INHIBITORS. Massou, JM. 
Psychopharmacology 133(1):99-
101, Sep ‘97. 

54.	 INTERACTION OF SEROTONIN 
RE-UPTAKE INHIBITORS WITH 
PERHEXILINE. Alderman, CP. 
Aust NZ J Psychiatry 31:601-3, Aug 
‘97. 

55.	 PHARMACOLOGY OF THE 
SELECTIVE SEROTONIN 
REUPTAKE INHIBITORS IN 
CHILDREN AND 
ADOLESCENTS. Leonard, HL. J 
Am Acad Child Adolesc Psychiatry 
36:725-36, June ‘97. 

56.	 PRESCRIBING OF SELECTIVE 
SEROTONIN REUPTAKE 
INHIBITORS, ANXIOLYTICS, AND 
SEDATIVE-HYPNOTICS BY 
GENERAL PRACTITIONERS IN 
THE NETHERLANDS: A 
MULTIVARIATE ANALYSIS. 
Pathiyal, A. Clin Ther 19:798-810, 
July-Aug ‘97. 

57.	 SELECTIVE SEROTONIN 
REUPTAKE INHIBITOR-INDUCED 
SEROTONIN SYNDROME: 
REVIEW. Lane, R. J Clin 
Psychopharmacol 17:208-21, June 
‘97. 

58.	 SELECTIVE SEROTONIN 
REUPTAKE INHIBITORS AND 
WITHDRAWAL SYMPTOMS: A 
REVIEW OF THE LITERATURE. 
Therrien, F. Hum Psychopharmacol 
Clin Exp 12:309-23, July-Aug ‘97. 

59.	 SELECTIVE SEROTONIN 
REUPTAKE INHIBITORS 
DISSOCIATE FENFLURAMINE’S 
ANORECTIC AND NEUROTOXIC 
EFFECTS: IMPORTANCE OF 
DOSE, SPECIES AND DRUG. 
McCann, UD. J Pharmacol Exp Ther 
281:1487-98, June ‘97. 

60.	 SUCCESSFUL USE OF A 
SELECTIVE SEROTONIN 
REUPTAKE INHIBITOR IN A 
PATIENT WITH MULTIPLE 
CHEMICAL SENSITIVITIES. 
Andiné, P. Acta Psychiatr Scand 
96:82-3, July ‘97. 
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SUBSTANCE ABUSE PROGRAMS AND THE HOMELESS 

Homeless individuals are a unique population in the modeling of substance abuse treatment 
services. The literature indicates that treatment should address homelessness, employment 
troubles and substance abuse with equal importance in a single program. Recent findings call for 
offering a controlled, stable environment where the client can maintain sobriety while learning 
how to interact with mainstream society in a positive and productive manner. Research suggests 
that programs such as contingency management and therapeutic communities offer the homeless 
an opportunity to earn their way out of homelessness and learn how to live without getting 
“high”. NIDA is currently monitoring the success rate of these new treatment environments for 
the homeless population. 

61.	 ACCESS TO HOUSING AND JOB 65. PEER COMMUNITY HELPS 
TRAINING HELPS RECOVERING HOMELESS DRUG ABUSERS 
HOMELESS PEOPLE STAY WITH MENTAL ILLNESS REDUCE 
DRUG FREE. Swan, N. NIDA DRUG USE. Swan, N. NIDA Notes 
Notes 12:7, 9-10, Jul-Aug ‘97. 12:6, 8-9, Jul-Aug ‘97. 

62.	 AN EXPERIMENTAL 66. PERCEIVED SOCIAL SUPPORT 
COMPARISON OF THREE TYPES AND TREATMENT RETENTION 
OF CASE MANAGEMENT FOR ON AN INPATIENT ADDICTION 
HOMELESS MENTALLY ILL TREATMENT UNIT. Westreich, L. 
PERSONS. Morse, GA. Psychiatric Amer J Addictions 6:144-149, Spr 
Serv 48:497-503, Apr ‘97. ‘97. 

63.	 IMPACT OF ASSERTIVE 67. THE RELATIONSHIP OF PUBLIC 
COMMUNITY TREATMENT ON SUPPORT PAYMENTS TO 
HOMELESS PERSONS WITH CO- SUBSTANCE ABUSE AMONG 
OCCURRING SEVERE HOMELESS VETERANS WITH 
PSYCHIATRIC AND MENTAL ILLNESS. Frisman, LK. 
SUBSTANCE USE DISORDERS. Psychiatric Ser 48:792-95, Jun ‘97. 
Meisler, N. Community Mental 
Health J 33:113-22, Apr ‘97. 68. SHELTER-BASED HOMELESS 

YOUTH: HEALTH AND ACCESS 
64.	 INTEGRATED TREATMENT FOR TO CARE. Ensign, J. Arch Pediatr 

DUALLY DIAGNOSED Adolesc Med 151:817-23, Aug ‘97. 
HOMELESS ADULTS. Drake, RE. 
J Nerv Ment Dis 185(5):298-305, 
‘97. 



9


69.	 SUBSTANCE ABUSE AND 70. “SUBSTANCE ABUSE” 
HOMELESSNESS: SOCIAL DISORDERS AMONG RUNAWAY 
SELECTION OR SOCIAL AND HOMELESS YOUTH. Kipke, 
ADAPTATION? Johnson, TP. MD. Subst Abuse Misuse 
Addiction 92:437-45, Apr ‘97. 32(7/8):969-86, ‘97. 
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SELECTED NEW ACQUISITIONS 

To permit review of all books and reports in this list, they will not be circulated until three 
weeks from the date of this Bulletin. All materials are available for review on the NEW BOOKS 
display shelf near the Service Desk of the Library. You may reserve any book simply by 
completing the yellow strip form available on the display shelf. 

DRUG ABUSE 

WM NEW TREATMENTS FOR 
286 OPIATE DEPENDENCE. 
N42	 New York, NY, Guilford 

Press, 1997, 286 p. 

WM WORKING WITH DRUG 
270 FAMILY SUPPORT 
L8124	 GROUPS. Lockley, Paul. 

London, Free Association 
Books, 1996, 266 p. 

FINANCIAL MANAGEMENT 

JF NEW STRATEGIES FOR 
1661 PUBLIC PAY: 
R493	 RETHINKING 

GOVERNMENT 
COMPENSATION 
PROGRAMS. Risher, 
Howard W. San Francisco, 
CA, Jossey-Bass, 1997, 
340 p. 

HEALTH PLANNING


UB

369

A2326


W

84AA1

F532


W

84AA1

R7455


W

74

C1727


ADEQUACY OF THE 
COMPREHENSIVE 
CLINICAL EVALUATION 
PROGRAM: NERVE 
AGENTS. Washington, DC, 
National Academy Press, 
1997, 56 p. 

THE BALDRIGE WORK-
BOOK FOR HEALTH-
CARE. Fisher, Donald C. 
New York, NY, Quality 
Resources, 1996, 271 p. 

BEGINNINGS COUNT: 
THE TECHNOLOGICAL 
IMPERATIVE IN 
AMERICAN HEALTH 
CARE. Rothman, David J. 
New York, NY, Oxford 
University Press, 1997, 189 p. 

THE CAPITATION 
SOURCEBOOK: A 
PRACTICAL GUIDE TO 
MANAGING AT-RISK 
ARRANGEMENTS. 
Berkeley, CA, Boland 
Healthcare, 1996, 648 p. 
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WX CHANGING HEALTH 
150 CARE: CREATING 
J4444	 TOMORROW’S WINNING 

HEALTH ENTERPRISE 
TODAY. Jennings, Ken. 
Santa Monica, CA, 
Knowledge Exchange, 1997, 
295 p. 

AHCPR CHILD HEALTH 
97-R055	 SERVICES: BUILDING A 

RESEARCH AGENDA: 
REPORT TO THE 
COMMITTEE ON 
APPROPRIATIONS. Gaus, 
Clifton R. Rockville, MD, 
U.S. Dept. of Health and 
Human Services, Agency for 
Health Care Policy and 
Research, [1997], 31 p. 

Z HEALTH INFORMATION 
675.M4 MANAGEMENT: WHAT 
E896	 STRATEGIES: 

PROCEEDINGS. European 
Conference of Medical and 
Health Libraries (5th : 1996 : 
Coimbra, Portugal). Boston, 
MA, Kluwer Academic 
Publishers, 1997, 335 p. 

W

84AA1

H34984


W

85

Z 655


W

74

B4554h


W

84.1

I61035


HEALTH POLICY AND 
NURSING: CRISIS AND 
REFORM IN THE U.S. 
HEALTH CARE 
DELIVERY SYSTEM. 2nd 
ed. Boston, MA, Jones and 
Bartlett Publishers, 1997, 
526 p. 

THE HEALTHCARE 
CUSTOMER SERVICE 
REVOLUTION: THE 
GROWING IMPACT OF 
MANAGED CARE ON 
PATIENT SATISFACTION. 
Zimmerman, David H. 
Chicago, IL, Irwin 
Professional, 1996, 217 p. 

HEALTHCARE MARKET 
RESEARCH: TOOLS AND 
TECHNIQUES FOR 
ANALYZING AND 
UNDERSTANDING 
TODAY’S HEALTHCARE 
ENVIRONMENT. 
Berkowitz, Eric N. [New 
York, NY], McGraw-Hill, 
1997, 276 p. 

INTEGRATION OF 
HEALTH CARE 
DELIVERY: REPORT OF A 
WHO STUDY GROUP. 
Geneva, World Health 
Organization, 1996, 68 p. 
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WA INTRODUCING W 
390 MEDICAID MANAGED 26.5 

M783 TECHNOLOGY 

PRESCRIPTION FOR THE 
FUTURE: HOW THE 

I616 CARE IN RURAL 
COMMUNITIES: 
GUIDELINES FOR 
POLICYMAKERS, 
PLANNERS, AND STATE 
ADMINISTRATORS. 
[United States], National 
Rural Health Association, 
[1997], 41 p. 

REVOLUTION IS 
CHANGING THE PULSE 
OF GLOBAL HEALTH 
CARE. Moore, Gwendolyn 
B. Santa Monica, CA, 
Knowledge Exchange, 1996, 
177 p. 

WA PROCEEDINGS OF THE 
WX THE JCAHC SURVEY 310 FOURTH NATIONAL 

COORDINATOR’S HAND- N2137 TITLE V MATERNAL AND 
C355	 BOOK. Chamberlain, 

Kathryn A. Marblehead, MA, 
Opus Communications, 1997, 
204 p. 

W MANAGING HEALTH 
225FA1 SERVICE CONTRACTS. 
M31153 London, Saunders, 1996, 

271 p. 

CHILD HEALTH 
RESEARCH PRIORITIES 
CONFERENCE. National 
Title V Maternal and Child 
Health Research Priorities 
Conference (4th : 1994 : 
Columbia, MD). Arlington, 
VA, National Center for 
Education in Maternal and 
Child Health, 1996, 137 p. 

W MORTAL PERIL: OUR WA WORKING FOR 
INALIENABLE RIGHT TO 300 EQUALITY IN HEALTH. 

E647 HEALTH CARE? Epstein, W8924 New York, NY, Routledge, 
Richard Allen. Reading MA, 1996, 220 p. 
Addison-Wesley Publishing 
Co., 1997, 503 p. 

MANAGEMENT 

W NEEDS ASSESSMENT HD COMPETITION IN THE 
84.3 STRATEGIES FOR 30.27 21ST CENTURY. Tyson, 
G4233 HEALTH EDUCATION T9885 Kirk W.M. Delray Beach, FL, 

AND HEALTH St. Lucie Press, 1997, 279 p.

PROMOTION. Gilmore,

Gary D. Madison, WI, Brown

& Benchmark Publishers,

1996, 230 p.


15 

76 
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HF FATAL ILLUSIONS: 
5548.8 SHREDDING A DOZEN 
L9621 UNREALITIES THAT CAN 

KEEP YOUR 
ORGANIZATION FROM 
SUCCESS. Lucas, J.R. New 
York, NY, AMACOM, 1997, 
228 p. 

HD HEADS, YOU WIN: HOW 
30.23 THE BEST COMPANIES 
S761 THINK. Spitzer, Quinn. New 

York, NY, Simon & 
Schuster, 1997, 301 p. 

HF LISTEN & WIN: HOW TO 
5415.5 KEEP CUSTOMERS 
L697 COMING BACK. 

Alexandria, VA, 
Communication Briefings, 
1996, videocassette. 

HD MARKETING PLANNING 
9980.5 FOR SERVICES. 
M145 McDonald, Malcolm. Boston, 

MA, Butterworth -
Heinemann, 1996, 364 p. 

HF MEASURING AND 
5415.335 MANAGING CUSTOMER 
K485 SATISFACTION: GOING 

FOR THE GOLD. Kessler, 
Sheila. Milwaukee, WI, 
ASQC Quality Press, 1996, 
228 p. 

HD SUN TZU AND THE ART 
30.28 OF BUSINESS: SIX 
M233	 STRATEGIC PRINCIPLES 

FOR MANAGERS. 
McNeilly, Mark. New York, 
NY, Oxford University Press, 
1996, 261 p. 

Z TECHNOLOGY AND 
678.9 MANAGEMENT IN 
L221	 LIBRARY AND 

INFORMATION 
SERVICES. Lancaster, F. 
Wilfrid. Champaign, IL, 
University of Illinois, 1997, 
322 p. 

HD TQM FACILITATOR’S 
62.15 GUIDE. Arcaro, Jerome S. 
A668	 Boca Raton, FL, St. Lucie 

Press, 1997, 197 p. 

MEDICAL & ALLIED SCIENCES 

WC AIDS, FEAR, AND 
503.7 SOCIETY: CHALLENGING 
D6854	 THE DREADED DISEASE. 

Doka, Kenneth J. 
Washington, DC, Taylor & 
Francis, 1997, 187 p. 

WA CHILDREN AND YOUTH 
350 ASSISTED BY MEDICAL 
C43791	 TECHNOLOGY IN 

EDUCATIONAL 
SETTINGS: GUIDELINES 
FOR CARE. 2nd ed. 
Baltimore, MD, Brookes, 
1997, 394 p. 
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WC CROSSING BORDERS: W HELPING AND HEALING: 
503.7 MIGRATION, ETHNICITY, 50 RELIGIOUS COM-
C8847 AND AIDS. Bristol, PA, P364 MITMENT. Pellegrino, 

Taylor & Francis, 1996, Edmund D. Washington, DC, 
257 p. Georgetown University Press, 

1997, 168 p. 

W DO WE STILL NEED 
61 DOCTORS? Lantos, John D. W IMPROVING PATIENT 
L296 New York, NY, Routledge, 85 SATISFACTION NOW: 

1997, 214 p. I34 HOW TO EARN PATIENT 
AND PAYER LOYALTY. 
Gaithersburg, MD, Aspen 

W EDUCATING DOCTORS: Publishers, 1997, 341 p. 
18 CRISIS IN MEDICAL 
W8319 EDUCATION, RESEARCH 

& PRACTICE. Wolf, WC THE LEAST OF THESE 
Stewart. New Brunswick, NJ, 503 MY BRETHREN: A 
Transaction Publishers, 1997, B333 DOCTOR’S STORY OF 
197 p. HOPE AND MIRACLES ON 

AN INNER-CITY AIDS 
WARD. Baxter, Daniel. 

WA EPIDEMIOLOGY: New York, NY, Harmony 
950 PRINCIPLES AND Books, 1997, 254 p. 
M227 METHODS. 2nd ed. 

MacMahon, Brian. Boston, 
MA, Little, Brown, 1996, QV NEUROTRANSMITTER 
347 p. 126 RELEASE AND UPTAKE. 

N39876 New York, NY, Springer, 
1997, 333 p. 

W THE FOUNDATION OF 
50 BIOETHICS. 2nd ed. 
E57 Engelhardt, H. Tristram. New QW RISK COMMUNICATION 

York, NY, Oxford University 805 AND VACCINATION: 
Press, 1996, 446 p. R4944	 SUMMARY OF A 

WORKSHOP. Washington, 
DC, National Academy Press, 
1997, 35 p. 
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GN SEXUAL MUTILATIONS: WS FATHERS AND 
484 A HUMAN TRAGEDY. 105.5.F2 DEVELOPMENTAL 
S518 New York, NY, Plenum P494 PSYCHOPATHOLOGY. 

Press, 1997, 237 p. Phares, Vicky. New York, 
NY, Wiley, 1996, 405 p. 

QW VACCINE SAFETY 
805 FORUM: SUMMARIES OF QV FUNDAMENTALS OF 
V13327 TWO WORKSHOPS. 77 PSYCHOPHARMA-

Washington, DC, National L552 COLOGY. 2nd ed. Leonard, 
Academy Press, 1997, 63 p. B.E. New York, NY, Wiley, 

1997, 394 p. 

MENTAL HEALTH 
WA HOMELESSNESS AND 

WA CONCISE GUIDE TO 305 MENTAL HEALTH. New 
309 WOMEN’S MENTAL H7524 York, NY, Cambridge 
B95 HEALTH. Burt, Vivien K. University Press, 1996, 327 p. 

Washington, DC, American 
Psychiatric Press, 1997, 
168 p. WM SPEAKING OF SADNESS: 

171 DEPRESSION, 
K148 DISCONNECTION, AND 

GN CULTURAL PSY- THE MEANINGS OF 
502 CHOLOGY AND ILLNESS. Karp, David 
R1895 QUALITATIVE Allen. New York, NY, 

METHODOLOGY: Oxford University Press,

THEORETICAL AND 1996, 240 p.

EMPIRICAL

CONSIDERATIONS. 

Ratner, Carl. New York, NY, WS TRANSITIONS THROUGH

Plenum Press, 1997, 262 p. 462 ADOLESCENCE: INTER-


T6877 PERSONAL DOMAINS 
AND CONTEXT. Mahwah, 

WM DYSTHYMIA AND THE NJ, Lawrence Erlbaum, 1996, 
171 SPECTRUM OF CHRONIC 410 p. 
D995 DEPRESSIONS. New York, 

NY, Guilford Press, 1997, 
228 p. WA WOMEN AND MENTAL 

309 HEALTH. New York, NY, 
W842115 New York Academy of 

Sciences, 1996, 215 p. 
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RESEARCH REFERENCE BOOKS


HA DESIGNING AND 
31.2 CONDUCTING SURVEY 
R22	 RESEARCH: A 

COMPREHENSIVE GUIDE. 
2nd ed. Rea, Louis M. San 
Francisco, CA, Jossey-Bass 
Publishers, 1997, 254 p. 

H THE SURVEY RESEARCH 
62 PROJECT MANUAL. 
L863	 Longmore, Monica A. 

Minneapolis, MN, West 
Publishing Co., 1996, 199 p. 

SOCIOLOGY 

HV GANGS: A REFERENCE 
6439.U5 HANDBOOK. Kinnear, 
K623	 Karen L. Santa Barbara, CA, 

ABC-CLIO, 1996, 237 p. 

HV MAKING SENSE OF 
6545 SUICIDE: AN IN-DEPTH 
L567	 LOOK AT WHY PEOPLE 

KILL THEMSELVES. 
Lester, David. Philadelphia, 
PA, The Charles Press, 1997, 
195 p. 

WA UNSPEAKABLE ACTS: 
320 WHY MEN SEXUALLY 
P9565	 ABUSE CHILDREN. Pryor, 

Douglas W. New York, NY, 
New York University Press, 
1996, 351 p. 

(For overnight or weekend use only) 

Ref-Dict 
E FACTS ON FILE 
185.96 ENCYCLOPEDIA OF 
F1197 BLACK WOMEN IN 

AMERICA. New York, NY, 
Facts on File, 1997, 11 
volumes. 

Ref-Dict 
WM LEXICON OF CROSS-
13 CULTURAL TERMS IN 
L5911 MENTAL HEALTH. 

Geneva, World Health 
Organization, 1997, 41 p. 

Ref-Gen 
WM NATIONAL ADMISSIONS 
16 TO SUBSTANCE ABUSE 
R211 TREATMENT SERVICES: 

THE TREATMENT 
EPISODE DATA SET 
(TEDS), 1992-1995. Ray, 
Barbara A. Rockville, MD, 
SAMHSA, Office of Applied 
Studies, 1997, 91 p. 

Ref-Gen 
WX A PROFILE OF 
16 NONMETROPOLITAN 
R2459 HOSPITALS 1991-95. 

Reczynski, Deborah F. 
Chicago, IL, American 
Hospital Association, 1997, 
20 p. 
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Ref-Gen 
WM SUBSTANCE ABUSE IN 
270 STATES AND 
F73 METROPOLITAN AREAS: 

MODEL BASED 
ESTIMATES FROM THE 
1991-1993 NATIONAL 
HOUSEHOLD SURVEYS 
ON DRUG ABUSE: 
METHODOLOGY 
REPORT. Folsom, Ralph, E. 
Rockville, MD, Dept. Of 
Health and Human Services, 
Substance Abuse and Mental 
Health Services 
Administration, 1997, 340 p. 
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GUIDE TO LIBRARY RESOURCES 

THE NATIONAL DIRECTORY OF MANAGED & INTEGRATED CARE 
ORGANIZATIONS. Managed Care Information Center, New York, NY, 1997. 
Ref Assn W 22AA1/N2132. 

The National Directory of Managed and Integrated Care Organizations is a listing of Health 
Maintenance Organizations (HMO), Preferred Provider Organizations (PPO), Utilization Review 
Groups (UR) and Integrated Delivery Systems across the United States. The HMO’s, PPO’s and 
UR’s are grouped by geographical location. The Integrated Delivery Systems are listed in 
alphabetical order. Each entry offers information such as: 

-- Benefits 
-- Company Profiles 
-- Contact Information 
-- Services Areas 

FACTS ON FILE ENCYCLOPEDIA OF BLACK WOMEN IN AMERICA. 11 vol. set. 
Facts on File, New York, NY, 1997. Ref-Dict E 185.96/F1197. 

The Encyclopedia of Black Women in America is an 11 volume set which covers over 1000 
profiles of influential African American women and their impact on U.S. history. With over three 
centuries of information, this reference tool gives readers an in-depth look into the life and 
struggles of each woman. Also described are the events and contributions that each of these 
women had on America’s culture. Some of the volume titles are: 

-- Early years 1617-1899

-- Education

-- Law & Government

-- Science, Health and Medicine 
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Previous Current Topics 

Previous current topics can be obtained upon request 

Topic 

Health Care Fraud and Corporate 
Compliance 

At-Risk Youth and Prevention 
Programs 

Early Postpartum Discharge 
Mortality Statistics 
Prophylactic Mastectomy or 

Prophylactic Oophorectomy 
Reinventing Government 
Twin Studies in Mental Health Research 

Promoting Exercise 

Ambulatory Care

Child Health Services Research

Health Services for the Homeless

Heroin and the Brain

Light Therapy in Seasonal Affective


Disorder 
Reinventing Government 

http://library.psc.dhhs.gov 
Attention Deficit Hyperactivity 

Disorder in Children 
Health Care Delivery and Native 

Americans 
Managed Behavioral Care (MBC) 

Substance Abuse Treatment 
Patient Record Confidentiality 

Over the Internet 
Reinventing Government 
Teen Sex and Condom Use 

Bulletin No.  Date 

455 October 1997 

456 November 1997 

457 December 1997 
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LIBRARY CLIENTELE 

The Parklawn Health Library System serves the following components of the Department of 
Health and Human Services (HHS): 

•	 Agency for Health Care Policy and • Indian Health Service 
Research • National Center for Health Statistics 

• Assistant Secretary for Legislation • National Institute of Mental Health 
• 	Assistant Secretary for Planning • National Institute on Drug Abuse 

and Evaluation • Office of Public Health and Science 
• 	 Assistant Secretary for Public • Program Support Center 

Affairs • Substance Abuse and Mental Health 
• HHS Regional Offices  Services Administration 
• 	 Health Resources and Services 

Administration 
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LIBRARY MISSION 

The Parklawn Health Library, the NCHS Staff Research Library, and the Information Resources Center plan, 
develop, and administer a national research collection and innovative information programs in direct support of the 
Department of Health and Human Services. 

LIBRARY COLLECTION 

The Scope of the collection includes the delivery of health care, health administration, health policy, health services 
research, health promotion and disease prevention, computer sciences, management sciences, medical sociology, health 
statistics, international health, epidemiology, public health, mental health, psychiatry and neurology, and substance 
abuse. 

STAFF 

OFFICE OF THE DIRECTOR (301-443-2665) 

Bruce N. Yamasaki, Director

Karen M. Stakes, Deputy Director


Angela Sirrocco, Special Assistant to the Director

Yvonne Scott, Technical Information Specialist


Susan Uhlendorf, Technical Information Specialist


ACQUISITIONS SECTION (301-443-2675) 

Margaret Donahue, Chief 
John Andrykovitch, Library 
Technician 

CATALOGING SECTION (301-443-2663) 

Mariea Snell, Chief 

REFERENCE SECTION (301-443-2673) 

Angela Sirrocco, Chief 
Elaine Harrison, Library 
Technician 

Ron Lucas, Library Technician 
Steve Simon, Technical Information 
Specialist 

NCHS STAFF RESEARCH 
LIBRARY (301-436-6147) 

Karen M. Stakes, Director 
Charlene Brock, Technical 

Information Specialist 
Harnethia Cousar, Technical 

Information Specialist 

AHCPR INFORMATION RESOURCES 
CENTER (301-594-1362) 

Deby Blum, Head Librarian

Reneé McCullough, Assistant Librarian



